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RAILWAYS TO RESTART E-CATERING SERVICES FOR PASSENGERS

The Indian Railways under the leadership of Hon’ble Minister of Railways and Minister
for Commerce and Industry and Consumer Affairs, Food and Distribution Sh. Piyush
Goyal has achieved a number of milestones recently in partial fulfillment of the vision
of Hon’ble Prime Minister for ‘Atmanirbhar Bharat’ and ‘Digital India’. The launch of
the new user interface of the internet ticketing website www.irctc.co.in and addition of
new real time feature in IRCTC’s own payment gateway i-Pay during booking of tickets
are among the new initiatives of Railways towards improving the user ticket booking
experience on digital platforms.

In a latest, IRCTC – the catering and tourism arm of Indian Railways is going to restart
its e-catering services for the passengers traveling in the currently operating special
trains. IRCTC had started this unique service in the year 2014 whereby passengers
could order an array of food of their choice from reputed brands as well as popular
regional and local delicacies on phone or online while traveling on trains and get the
same delivered to their seats at railway station. During the pre-COVID period, IRCTC
had started clocking 20000 e-catering orders per day.

Due to onset of the ongoing COVID-19 Pandemic declared by WHO and consequent
unprecedented lockdown, E-Catering Services was suspended on 22nd March, 2020.
However, with the gradual resumption of passenger train services and amidst the new
normal wherein IRCTC is serving only ‘Ready To Eat’ meals to passengers on trains,
there has been an increase demand for resumption of E-catering services.

With the permission from Ministry of Railways coming in, IRCTC is ready to resume
the E-catering services on trains shortly in phase-wise manner. The company is
starting the first phase of E-catering services from February, 2021 wherein the
service shall commence over thirty numbers of Railway Stations catering to
approximately. 250 trains. IRCTC is ensuring that all its E-catering partners ensure
proper health and hygiene protocols while serving the meals to the passengers.

The passengers shall avail the services of E-Catering through www.ecatering.irctc.com.
E-catering orders through telephone is also being restored over 1323 shortly.
Passengers can also download IRCTC E-catering App “Food On Track” from the
various App stores and avail E-Catering Services. For convenience of the passengers
option of Cash on delivery has also been provided.
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jsyos }kjk ;kf=;ksa ds fy, bZ&dSVfjax lsok dk iqu%vkjaHk

Hkkjrh; jsyos us ekuuh; jsy ea=h ,oa okf.kT; m|ksx vkSj miHkksäk ekeys] [kk| vkSj forj.k foHkkx ds
usrR̀o esa ih;w"k xks;y us gky gh esa ekuuh; ç/kku ea=h ds ^^vkRekfuHkj Hkkjr** vkSj ^^fMftVy bafM;k**
ds –f"Vdks.k dks lkdkj djus ds fy, dbZ ehy ds iRFkj LFkkfir fd, gSaA baVjusV fVdfVax osclkbV
www.irctc.co.in ds u, ;wtj baVjQsl dh 'kq:vkr vkSj vkbZvkjlhVhlh ds fVdVksa dh cqfdax ds
nkSjku vkbZvkjlhVhlh ds Lo;a ds Hkqxrku xsVos esa u, okLrfod le; dh lqfo/kk ds vykok mi;ksxdrkZ
fVdV esa lq/kkj dh fn'kk esa fMftVy IysVQ‚eZ ij cqfdax dk vuqHko jsyos dh ubZ igyksa esa ls gSaA

uohure lqfo/kkvksa ds lkFk] vkbZvkjlhVhlh & Hkkjrh; jsyos dh nks eq[; 'kk[kkvksa [kkuiku vkSj i;ZVu
dk lapkyu bZ&dSVfjax dks iqu% “kq: djus tk jgk gSA orZeku esa fo”ks’k xkfM+;ksa esa ;k=k djus
okys ;kf=;ksa ds fy, bZ&dSVfjax lsok,a lapkkfyr dh tk jgh gSA vkbZvkjlhVhlh us o"kZ 2014 esa bl
vuwBh lsok dh 'kq#vkr dh Fkh] ftlds vUrxZr ;k=h xkM+h esa ;k=k djrs le; Qksu ij ;k v‚uykbu
ek/;e ls yksdfç; {ks=h; vkSj LFkkuh; O;atuksa ds lkFk&lkFk viuh çfrf"Br czkaMksa ds ilan dk Hkkstu
v‚MZj dj ldrs Fks ftls jsyos LVs”ku ij xkM+h esa viuh lhV rd igqapk tkrk FkkA dksfoM ls iwoZ dh
vof/k ds nkSjku] vkbZvkjlhVhlh us çfr fnu 20]000 bZ&dSVfjax vkWMZj dks ysuk 'kq: dj fn;k FkkA

fo'o LokLF; laxBu }kjk ?kksf"kr dksfoM&19 egkekjh dh 'kq#vkr vkSj ifj.kkeLo:i vHkwriwoZ
y‚dMkmu ds dkj.k] bZ&dSVfjax lsokvksa dks 22 ekpZ] 2020 ls jksd fn;k x;k fn;k x;k FkkA
gkykafd] ;k=h xkM+h esa lsokvksa dks Øe”k% iqu% 'kq: djus vkSj fQj ls lkekU; gksus ds chp tgka
vkbZvkjlhVhlh dsoy ;kf=;ksa dks xkfM+;ksa esa Hkkstu iznku dj jgk gS ogha xkfM+;ksa esa ;kf=;ksa ds fy,
^jsMh Vw bZV^ Hkkstu] bZ&dSVfjax lsokvksa dks fQj ls 'kq: djus dh ekax c<+h gSA

jsy ea=ky; ls vuqefr feyus ds ckn] vkbZvkjlhVhlh “kh?kz gh pj.kc) rjhds ls xkfM+;ksa esa bZ&dSVfjax
lsokvksa dks fQj ls 'kq: djus ds fy, rS;kj gSA daiuh Qjojh] 2021 ls bZ&dSVfjax lsokvksa dk igyk
pj.k 'kq: dj jgh gS] ftlesa jsyos ds yxHkx rhl ls vf/kd LVs'kuksa dh lsok 250 xkfM+;ksa esa 'kq: gks
tk,xhA vkbZvkjlhVhlh ;g Hkh lqfuf'pr dj jgk gS fd mlds lHkh bZ&dSVfjax Hkkxhnkj ;kf=;ksa dks
Hkkstu ijkslrs le; mfpr LokLF; vkSj LoPNrk çksVksd‚y ikyu djsaaA

;k=h www.ecatering.irctc.com ds ek/;e ls bZ&dSVfjax dh lsokvksa dk ykHk mBk ldrs gSaA
VsfyQksu uacj 1323 ds ek/;e ls Hkh bZ&dSVfjax ds vkWMZj 'kh?kz gh iwjs fd, tkrs gSaA ;k=h
vkbZvkjlhVhlh bZ&dSVfjax ,i ^^QwM v‚u VªSd^^ dks fofHkUu ,i LVksj ls Hkh MkmuyksM dj ldrs gSa vkSj
bZ&dSVfjax lsokvksa dk ykHk mBk ldrs gSaA ;kf=;ksa dh lqfo/kk ds fy, dS'k&v‚u fMyhojh dk fodYi
Hkh çnku fd;k x;k gSA
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